
 
 

February 4, 2013 
 

 
VIA HAND DELIVERY & ELECTRONIC MAIL 

 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 

RE:   Docket Nos. 4251 & 4252 – Soft-Off Policy  
 Quarterly Report 

  
Dear Ms. Massaro: 
 

In accordance with the Soft-Off Settlement Agreement between National Grid and the Rhode Island 
Division of Public Utilities and Carriers, as approved by the Rhode Island Public Utilities Commission (“the 
Commission”) on May 4, 2012, and the Company’s May 23, 2012 correspondence to the Commission 
regarding an agreed upon reporting schedule, below are the Company’s quarterly Soft-Off performance 
values as of February 4, 2013. 
 

I. Number of electric and gas meters that have been in a Soft-Off status for more than 4 
months at the time of this report: 

 
Electric: 1,510 
Gas:  1,411 

 
II. Total accumulated usage (kWh/ccf) associated with those meters based on the 

collected meter reads: 
 

Electric: 1,210,605 kWh 
Gas:  235,097 ccf 

 
III. Correlating cost associated with above usage: 

 
Electric: $83,955 
Gas:  $161,635 

 
Thank you for your attention to this transmittal.  If you have any questions, please feel free to 

contact me at (401) 784-7288.  
        Very truly yours, 

 
 
         Jennifer Brooks Hutchinson  
 
cc:   Docket Nos. 4251 and 4252 Service Lists 

Leo Wold, Esq. 
Jim Lanni 
 

Jennifer Brooks Hutchinson
Senior Counsel 

280 Melrose Street, Providence, RI  02907 
T: (401) 784-7288F: (401) 784-4321jennifer.hutchinson@nationalgrid.com www.nationalgrid.com 


